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ABSTRACT

This research is conducted to reveal the politeness strategies and their intonation used by Desi
Anwar, the anchor and the interviewer of Face to Face with Desi Anwar TV program on Metro TV,
and Dalai Lama, the Tibetan spiritual leader, the interviewee. It is a qualitative research. The source of
data is the recorded interview of the TV program then it is transcribed into a text. The data is triangulated
using data triangulation and peerreview. The data, therefore, are the politeness strategies of Desi Anwar
and Dalai Lama, and utterances intonation of Desi Anwar and Dalai Lama. In the analysis, these data
are analyzed by implementing the theory of politeness strategies by Brown and Levinson (1987), and
Chun (2002) and supported by the program of Adobe Audition 1.5 and speech analyzer 3.0.1.

Based on the findings and discussions. First, Desi Anwar wants to invite Dalai Lama to search for
an interpretation of the possible relevance through her hints and she delivers the information in a focus
and based on context in the issues of a religious harmony. The utterances of Desi Anwar is supported
by not only a manner expression such as raised eyebrow, puckered brow and shoulder bent forward but
also the intonation in a falling-rising tone. Second, Dalai Lama wants to be optimistic and centers his
wants of creating a religious harmony to be unimpeded. The utterances of Dalai Lama is supported by
not only a manner expression such as having a deep breathy voice and shaking his body, showing his
finger up and down but also the intonation in a falling tone.

Some suggestions are made. They are that in order to have a mutual understanding in
communication, someone should not only avoid the great mismatch in communication but also should
meets the purposes of communication and to have a sense of awareness another’s person face, and
etiquette in the arena of language usage.
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1. Introduction

“Face to Face with Desi Anwar” was a program which interviews prominent figures and
personalities around the world on Metro TV, one of the Indonesia TV Channel. The program
was monthly English language talk show. One of the interests is the host, Desi Anwar,
Indonesian who speaks English.

In this research, Desi Anwar met Dalai Lama, Tenzin Gyatso on the program of “Face to
Face with Desi Anwar” on Metro TV on June 29, 2010. It reflected something interesting.
There are three interesting background ideas, they are one, Desi Anwar, as the interviewer,
speaks English to Dalai Lama, Tenzin Gyatso, as the interviewee. Desi Anwar who is the
Indonesia, speaks English and Dalai Lama Tenzin Gyatso who is Tibetan, speaks English. Both
of them are from different background of culture who speak English as linguafranca. When the
program is delivered by English, they speak English each other. The people come from
different culture communicate each other by using English and it will give experience of
communication barrier because the aspects of culture are reflected through the language and
language itself is ambiguous by nature (Scollon and Scollon, 2001). Twoe, the communication
which takes place by using English between different cultures will face many barriers in the
way of turn exchange fluency and especially about the involvement of politeness strategies,
including the proper attitude to take in relation. For example, the exchange of pause, silence,
smile, intonation and laughing. Those communication barriers are between Desi Anwar and
Dalai Lama, Tenzin Gyatso and the aspects of culture in terms of ideology includes beliefs,
values and religions and face system includes social organization (Hudson, 1980: 171; Hoza,
2007: 97). Three, the spoken language production of Desi Anwar and Dalai Lama Tenzin
Gyatso have availability the full range of voice quality effects (as well as facial expression,
postural, and gesture system); and those effects enable the speakers to always override the
effect of the words he speaks.

Understanding the aspect of culture must lead to the understanding of system discourse and
intercultural communication including English as linguafranca.

English as the language of linguafranca is a fascinating topic of study in its own right then
an attention to the mental states of the language user, and a concern with making semantic and
pragmatic theories consistent with the relevant empirical results concerning language and the
mind. That is why the development of English-speaking world is the most widespread today.
This will bring the discussion of why studying the language cannot be avoided from the
discussion of pragmatics. Consequently, the title is Politeness Concepts in “Face to Face with
Desi Anwar” on Metro TV: Pragmatic Perspective.

1. 2 Theoretical Perspectives
1. 2.1 Pragmatic Perspectives

Preceding information concerning about the concepts of pragmatic and language can be
found on Grice’s account in Brown and Levinson (1987 49).

With a similar focus, in terms of pragmatics, Mey (1993: 4-5) says that “pragmatics tells
us it is all right to use language in various, unconventional ways, as long as we know, as
language users, what we are doing.” It is also reflected that “pragmatics starts out from an
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active conception of language as being used.” Meanwhile, Yule (1996: 60) defines some term
of pragmatics as stated in his book.

Seeing the concepts of pragmatics, when people talk they have the intention to
communicate something to somebody. This is called communicative principle. Mey (1993: 55)
argues that “communicative principle is the foundation of all linguistics behavior and the
minimal agreed-on premise of all investigation into the pragmatic activity of humans” (see:
Vine, 2004: 44, Bara, 2010: 50; Bickerton, 1995: 14; Brown, 2000: 193; Chomsky. 1972: 70;
Hayakawa, 1978: 91; Liedlich, 1973: 25; 70; 72; Mey, 1996: 296; Steedman, 2007: 260). Then,
thus communicative principle leads to the concepts of politeness. In a similar attention, Grice
accounfays that “the role of politeness it is to fix the proposition expressed by what is “said”
and to calculate the indirect or contextual implication of the proposition expressed.” (see:
Geurts, 1999: 59; Abbott, 2010: 257; and Horn and Ward 2006: 495). It is clear that the filling
match of pragmatic deals with politeness.

After taking the above definition of pragmatic, the correlation of and role of pragmatic
perspective can be seen through politeness concepts is that in terms of Lakoff rules of
pragmatics competence. Lakoff in Watts (2003: 60) gives a clear diagram pragmatic which
deals with politeness.

1. 2.2 Politeness Strategy Perspectives

Brown and Levinson (1987: 2) state that “politeness is how certain precise parallels in
language usage in many different languas can be shown to derive from certain assumptions
about “face” — individual self-esteem and dyadic patterns of verbal interaction as the expression
of social relationship; and from emphasis on the usage of linguistics forms, to an emphasis on
the relatigh between form and complex inference. Meanwhile, Brown and L@jinson (1987) say
that ‘the public self-image that every member wants to claim for himself.’ Face is something
that is emotionally invested, and that can be lost, maintained, or enhanced, and must be
constantly attended to in interaction. The pinpoints discussion of the politeness concepts is talk
about face and face itself is public self-image.

There must be some strategies to differentiate or at least to maintain the face to show the
awareness of the speakers and hearers to avoid the mismatch between what is said and what is
implicated (Mclntosh, 1938: 162; Pan, 2011: 75; Haugh, 2011: 265-264). Then to solve the
problem of avoiding the mismatch between what is said and what is implicated there will be
some politeness strategies in terms of maintaining face (see: Yule, 1996: 1-3; Schmitz, 2008:
31; Gabbay and woods, 2003: 72; and Wardhaugh 2006: 276). It deals with Coulmas (1998:
257) that “politeness is a feature of language use and firmly places linguistic etiquette in the
arena of language use.” Therefore, there are some strategies to avoid this face or face
threateni@ acts or FTA as it is proposed by Brown and Levinson (1987). They are; Bald on
records. It is clear to participants what communicative intention led the actor to do. In contrast,
if an actor goes off record in doing something, then there is more than one unambiguously
attributable attention so that the actor cannot be held to have committed himself to one
particular intent. Linguistics realizations of off-record strategies include metaphor and irony,
rhetorical questions, understatement, tautologies and all kind hints as to what a speaker wants




or means to communicate without doing so directly, so that the meaning is to some degree
negotiable (Brown and Levinson, 1987: 69).

Based on the explanation above, politeness strategies will vary and it will be depending on
the communicative intention of the participants. Politeness strategies will be both committing
with ourselves or cannot be held to have committed.

For further, inEBrms of giving face to the addressee, there will be two aspects will be
stressed. They are: positive politeness. 1t is oriented toward the positive face of hearer. Positive
politeness is approach based; it “anoints” the face of the addressee by indicating that in some
respects, speaker wants by hearer’s wants (e.g. by treating him as a member of an in-group, a
friend, a person whose wants and personality traits are known and liked). While, negative
politeness is oriented mainly toward partially satisfying (redressing) hearer’s negative face, his
basic want to maintain claims or territory and self-determination. (Brown and Levinson, 1987:
70).

The strategies on maintaining face or politeness will go to concept of how do those
strategies of maintaining face are manipulated through intonation. The reasons are from the
nature concepts of language. It is that language is used to control the future events, behavior
and responses among the hearers when spoken or of the readers when written. Then in terms
of controlling the language, it catches the concept of intonation.

1. 2.3 Intonation Perspectives

The concepts of intonation proposed by Deterding and Gloria (1998: 111) say that
“intonation is sometimes called “the rise and fall of the voice” or “the tune of speech”. To be
more technical, it involves “pitch” and changes in pitch, the list of the functions of each tone
such as indicating a ¢fstion, or an attitudinal function, and such as indicating certainty and
uncertainty. And also intonation is often referred to in everyday language as speech melody or
sentence melody, terms that focus on pitch variations and modulations. (see: Wells, 2006: 1;
Chun, 2002: 3; Fromkin, et al, 2011: 253; Miller, 2002: 77; Joseph; Janda, 2003: 117;
Gussenhoven, 2004: 22). From the above definilpn of intonation, intonation is also reflected
through the ideas of pitch. And pitch itself is “the varying level or height @ the sounds produced
in speech (Chun, 2002: 3). Further, it goes on the concepts of tone for tone refers to the pitch
change that characterizes the tonff) segment of a tone group. The five tones are: (1) falling-
rising (2) falling or proclaiming (3) rising or marked version of the fall-rise (4) rising-falling
or marked version of the fall, and (5) low rising (see: Chun, 2002, 32; Gussenhoven, 2004: 26).

At last, dealing the concepts of politeness research had also been done by someone else.
They are in a more recent publication, (Humaidah, 2009) in her study explains that “politeness
strategies used by the actors in Princess Diaries movie by Gary Marshall.” This is also
supported by (Sukarno, 2014) in her study “politeness strategies in responding to compliments
in Javanese.”

All the above mentioned research contributes, Humaidah (2009) and Sukarno (2014) in
their study, to a certain extent, to the understanding of politeness in terms of speaker and hearer
or interlocutor. However, it is clear that none of these previous studies make politeness
concepts in term of pragmatics perspective with different culture and intonation as a focus.
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Then, pragmatics perspective, politeness strategies and politeness strategies through intonation
will be the focus of this research.

Therefore, the special thing that is going to be analyzed in this research is the talk show on
Metro TV face to face between Desi Anwar, as the interviewer, and Dalai Lama XIV Tenzin
Gyatso as the interviewee. This talk happens in talk show in a Metro TV program. The reasons
of talk show are the study of talk can illuminate aspects of broadcast communication and the
place of broadcasting in the modern world. In the study of media talk, it refers to established
ways of speaking about particular topics, or, in stronger versions, constituting what these topics
are. Cameron in Tolson (2006: 25) states discourse is a singular noun which refers to ‘language-
in-use’. It builds on the understanding of linguists that what is required to communicate in
social situations is more than knowledge of language per se. There are general principles and
protocols that govern how we know how to speak. And ordinary conversation has been
principally developed in a field of study known as conversation analysis (Hutchby and Wooffitt
in Tolson, 2006: 19). Again, Tolson (2006: 13) argues that there are three concepts of media
talk such as interactivity, performativity, liveliness. Those provide a fruitful starting point for
the analysis of media talk. Those three concepts of media talk will ease the analysis of talk
between Desi Anwar and Dalai Lama.

2. Method

This research used a qualitative approach. This choice was supported by (Brown and
Levinson, 1987: 21; Shimanof, 1977; Baxter, 1984).

Qualitative approach is one kind of research approach which produces descriptive data. All
data are qualitative; they refer to essences of people, object and situation (see: Creswell, 2012:
16; Cresswell, 2002: 17; Hatch, 2002: 6; Miles and Huberman, 1994: 9). The qualitative data
and source of data in this research are in form of a recorded interview. The program is “Face
to Face with Desi Anwar” on Metro TV on June 29, 2010 Desi Anwar meets Dalai Lama. The
subjects of this research are Desi Anwar, as the interviewer, and Dalai Lama, as the
interviewee. For politeness and politeness strategies are that, based on Brown and Levinson
theory. The concepts of intonation deals with Chun theory, it is by applying Adobe Audition
1.5 and Speech Analyzer 3.0.1.

3. Findings and Discussion
3. 1 Politeness strategies utilized by the interviewer, Desi Anwar
3.1.1 Desi Anwar’s bald on record

From Desi Anwar’s utterance:

(1) “Thank you very much His Holiness for time”

Desi Anwar shows her mutual orientation. For the utterance of His Holliness, she always
uses these utterances in speaking to Dalai Lama as the honorific expression. She supports the
utterance with a facial expression of raised eyebrow and the postural shoulder bent.

3. 1.2 Desi Anwar’s positive politeness
Desi Anwar wants to intensify her communication. It was proved from the utterance:




(1) He thought we are really going far away. But we are going into kilometer. And Rio was

already about loses his temper. Huh...

(2) Here, there are Tibetan monasteries, temples, restaurants, shops and schools as well as

government offices.

Desi Anwar also her intonation as below:

(3) Here is where Tibetan preserves the language, culture and religion.

The below utterances of Desi Anwar mostly uses we form.

(4) People see you as someone special (Dalai Lama: oh ...) a spiritual leader, (Dalai Lama:

oh...) as someone (ehm...) who we look-up to.

(5) We see conflict especially because of religion.

In saying thought and are going to, was, Desi Anwar reflects her idea of presenting her
speaking in a vivid way and making a good story therefore Desi Anwar uses past and present
tenses (see: Fritz, 2003: 135; Stutterheim, Carroll, and Klein, 2003: 97). It seems also that
Desi wants to pull the hearer into the main issue being discussed.

The words here reflect the ideas that Desi Anwar anchored to certain aspects of her context
of utterance. She attempts to bring together or merges her point of view operation, and the use
of here is for reducing the distance between Desi Anwar and the hearer. The reduced distance
in Tibet with the location of hearers seems close.

3.1.3 Desi Anwar’s negative politeness
Desi Anwar uses the strategy of questions and hedges such as rather, little, sort, whether,
Jjust, then and think.
Desi Anwar’s utterance of using question and hedge rather is below:
(1) The road is small and rather steep, the Mountainous area along the road great a breath
taking view...
Desi Anwar’s utterances of using question and hedge little are below
(2) This place is also a charming little town full of life and full of activity in attracting...
(3) Located at Sidhpur just the little outside of Dharamsala.
Desi Anwar’s utterance of using question and hedge sort is below
(4) Actually sort simple one thing the one we learn.
Desi Anwar’s utterance of using question and hedge whether is below
(5) I myself curious to know what is his definition of happiness and also whether he
himself is happy.
Desi Anwar’s utterance of using question and hedge just is below:
(6) Located at Sidhpur just the little outside of Dharamsala.
Desi Anwar’s utterance of using question and hedge then is below:
(8) Since then he associated more than one hundred honor and continues to be the
inspiration for people all of the world.
Desi Anwar’s utterance of using question and hedge think is below:
(9) But do you think people are getting more harmony in terms of religion or...
Desi Anwar uses also the strategy of impersonalizing speaker and hearer. The utterances
then specify in the strategy of using pluralization of the “you” and *“I"” pronoun.
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The utterances are below:

(10) But do you think people are getting more harmony in terms of...

(11) So you are optimistic that we can achieve religious harmony?

Desi Anwar wants to show her negative polifZness is shown by the use of you. The word
you here seem to be the (plural) pronoun of you. It does not literally single out the addressee,
the word you is not only for the hearers such as Dalai Lama but also for those people who have
similar spiritual understanding.

3. 1.4 Desi Anwar’s off record

(1) But people see you as someone special (Dalai Lama: eh...). As a spiritual leader (Dalai
Lama: eh...). As someone we look up to. How do. Who are you exactly?

(2) But do you think people are geiting more harmony in terms of religion or are they
actually having more conflict because of religion this day?

Desi Anwar’s utterances below show that she wants to set some intention clues in her
utterances to be relevant in context.

As can be seen from the below utterances

(3) In this episode I take it to meet His Holiness the Fourteenth Dalai Lama, Tenzin Gyatso.

(4) Tibetan culture is capitalized at the Norbulinka institute,

There is a finding that Desi Anwar speaks by exaggerating to some certain issues of
religious harmony.

(5) His messages of love, peace, religious harmony and other basics human value have
been spread widely around the world.

(6) We see more people getting polarized over religious issues for example.

Through the utterances below, Desi Anwar seems to force the hearer with some certain
assumptions of main issues.

(7) Popular place destinations not only for Tibetan culture but also for beauty and
challenging tracking trail.

Desi Anwar’s strategy of giving hints is that she wants to communicate the issues of
religious harmony with Dalai Lama. The communication is done by Desi Anwar without doing
directly (see: Brown and Levinson, 1987: 213-213). They said that “... many cases of truly
indirect (off-record) speech acts are accomplished by hints that consist in ‘raising the issue of
some desired act A, for instances, by stating motives or reasons for doing A.”

This indirectness is proved by Desi Anwar’s giving hints. She wants to discuss the issues
of religious harmony in some degree negotiable. Some degree negotiable is Dalai Lama’s point
of view in seeing the world in the idea of religious harmony. The indirectness of Desi Anwar’s
question creates a tricky question. She uses the tricky question by comparing two issues, it is
the issue of getting more harmony in terms of religion or having more conflict because of
religion. The tricky question from Desi Anwar shows that she wants to share some certain
information to Dalai Lama. She shares the issues of creating a religious harmony.

Desi Anwar shows her strategy of giving hints is not only in a verbal mechanism but also
in a manner mechanism. She uses a facial expression and postural expression. Those manner
mechanism seems to be an action of Desi Anwar to enter the issues of religious harmony. She
shows that she cares about the problem faced by many people in creating a religious harmony.
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3.2 Desi Anwar’s intonation

Desi Anwar seems very careful in giving hints to Dalai L.ama. She likes to soften her
voice mechanism. It is proved that she starts her voice from a falling to a rising tone. She starts
the question addressed to Dalai Lama from a falling tone in a careful mechanism to a rising
tone to emphasize that there is an important issue in a religious harmony. She uses a falling-
rising tone in delivering some questions to Dalai Lama with a purpose of proclaiming the issues
of religious harmony.

@he idea intonation of a falling-rising tone is proposed by Chun (2002: 34). He stated
that “Falling-rising tone means ffat something is known, but there is some doubt or reservation
and @harks the content of a tone group as part of the information shared by both participants or
it is addressed to someone who is expected to know already that the speaker is but does not
know what the speaker’s future intentions are (this is also known as “intensified alternatives).”

Leaving aside the strategy of giving hints, Desi Anwar wants also everything which is
uttered by her to be relevant in a context. She shows to the hearers that the information
delivered is true. She states the things is existing in a context. By referring a relevant context
which brings the truth of what is her saying, she puts herself in an expression of a puckered
brow to emphasize the information delivered. That facial expression reflects that she creates a
focus in delivering the information, she tells something in a context and the context is true. For
this reason, she sets an intonation to create a certain meaning. She wants to control the language
through intonation and manipulate the behavior.

Brown and Levinson (1987: 217) stated that “a third set of clues to S’s intent is related
in a different way to the Relevance Maxim. An utterance can be almost wholly relevant in
context.”

In some cases of finding, the case of creating a tricky question and focusing information
in a context. There is also idea that Desi Anwar expressed is higher than the actual condition.
By saying more than true, she wants to initiate some series of reaction from the hearer. She
wants to show that in creating a religious harmony is very difficult and she wants to serve the
notice to Dalai Lama that the issues of religious harmony must be applied to everybody in this
world.

By saying more than true, Desi Anwar also wants to convey some arguments which is as
a trigger to gain another idea of how to create a religious harmony. Desi Anwar uses the strategy
of using an “overstate” to give the higher meaning of what is said. She expresses the higher
meaning of what is said by raising her eyebrow. The raised eyebrow of Desi Anwar supports
the higher meaning of what is said in the issues of religious harmony.

And by saying more than true, according to (Brown and Levinson, 1987: 314) that “if S
says more than is necessary, that is, by exaggerating reflects a point of stating the actual state
of affair.”

Furthermore, Desi Anwar encourages hearer to look for an interpretation. Desi Anwar
seems to force the hearer with some certain assumptions of main issues. By using contradiction,
she seems that she cannot tell the truth of what is her saying. She uses a contradiction in stating
two things. She wants to know more about the issue of a religious harmony from Dalai Lama’s
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view. For this reason, she lets the hearer to take an interpretation of what is her saying and the
interpretation will be vary based on the hearer interpretation.

A typical postural manner of Desi Anwar in using the strategy of using an “overstate” is
by having her shoulder bent forward. This way reflects that she wants her idea assumed as an
urgent idea by Dalai Lama and thus she wants to assert some certain meaning to Dalai Lama.

In general, Desi Anwar wants to invite Dalai Lama to search for an interpretation of the
possible relevance through her hints and she delivers that information in a focus and based on
context in the issues of a religious harmony. Those verbal expression is supported by not only
a manner expression such as raised eyebrow, puckered brow and shoulder bent forward but
also the intonation in a falling-rising tone.

3. 3 Politeness strategies utilized by the interviewee, Dalai Lama.

3.3.1 Dalai Lama’s bald on record
(1) Thank you (while shaking hand each other).
3. 3.2 Dalai Lama’s positive politeness
Dalai Lama wants to intensify his communication by saying now. As can be seen from
the utterance below
(1) I think They due to the difference faith, now here the concept of one religion one truth.
(2) So therefore now (ehm...) according today reality, it is very very relevant that we should
have the concept of several religions, several truth.
Dalai Lama uses the words brotherhood and sisterhood for presenting an in-group
membership.
(3) Dialogue, respect, compassion, and people brotherhood sisterhood then you can
change our mind.
(4) Oh ya, yes, yes. We life in this century I think much healthier.
The italic word /ere reflects the idea that Dalai Lama wants to show some certain aspects
of religious harmony in a context.
(5) Then I must explain here, when I firstly when I use the word secular secularism,
(6) Here 1 am Buddish, so my moral is to promote harmony among different religious.
The italic word this suggests that Dalai Lama wants to show his empathy and wants to
convey an increased involvement in a discussion with to Desi Anwar.
(7) And all do this difficulties, (ehm...) I never lost my hope and my faith or myself
confidence.
(8) In this level, you must to remember, we are same human being (Dalai Lama: pointing
down the finger).
(9) (Ehm...) I never lost my hope and my faith or myself confidence.
Dalai Lama uses we to show that he is as eager as the hearer. The utterances below
(10) Yes, we have different religion, different nationality, different political system or
economic system.
(11) If then we have some conflicts in this level, you must to remember, we are same
human being.




The repetition of word yes, yes from Dalai Lama indicates something more that the
meaning itself, it is above the meaning (lhsan,2018).

3. 3.4 Dalai Lama’s negative politeness

(1) (Panting) it is really unfortunate in human history (eh...) I think more than thousand
years.

(2) So really basically 1 am optimistic.

Dalai Lama’s utterances of using question and hedge lirtle are below

(3) So on that level (ehm...) some in my experience little way some...

(4) I feel I am a kind of person who have a little in a peace.

(5) Just considered one truth one religion and you follow your own religion faithfully.

(6) Ehm... the main point is force the force is just to control other body not mind.

(7) Then 1 think on human level, maybe,

(8) Then one no religion, one no religion works the religion faith will must about emotion.

(9) I think you can make | think (ehm..)) effective contribution.

(10) Then I think you have one unique opportunity.

(11) I think more than thousand years (efim...) number of conflict (eim...) happen due to
different belief.

(12) The challenges really (ehm...) create (ehm...) actually situation that your life
something useful.

(13) Then we have some conflicts in this level, you must to remember,

(14) Just considered one truth one religion and you follow your own religion faithfully.

Dalai Lama shows what to be commented as can be seen in utterance below.

(15) You have two eyes. One nose, (laughing) me too and equally

He wants to state a general thing in his idea about religious harmony. The tone used to
express the word in italic is a low-rising tone. The gesture that accompanies the utterance above
is done by showing his two eyes and one nose.

3. 3.5 Dalai Lama’s off record

(1) When I visited Borobudur the and also Bali

(2) I officially make clear the institution of Dalai Lama should continue or...

He delivers the strategy of using presupposes to utter the truth of what is his saying about
the relevant context. Dalai Lama’s gesture that accompanies the strategy of using presuppose
in the existential presuppose is done by opening his right hand up. For the gesture that
accompanies the utterances of using presuppose in the fricative, lexical and structural
presuppose, Dalai Lama expresses that gesture by pointing his right hand down.

Below is Dalai Lama’s utterance of using understatement strategy.

(3) Then I think on human level, maybe, now I am a person whose age now already
(ehm...)

The italic word maybe is uttered by Dalai Lama and brings the idea of constructing
something less than required and providing less information. Dalai Lama’s gesture that
accompanies the strategy of using understate is done by opening his right hand up.

Below is Dalai Lama’s utterance of using overstate strategy.
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(4) I think the world become much more safer, much more better.

Dalai Lama speaks by exaggerating to some certain issues of religious harmony. Dalai
Lama’s gesture that accompanies the strategy of using an “overstate” is by opening his right
hand up.

Through the utterances below, Dalai Lama seems to force the hearer with some certain
assumptions.

(5) Off course may be right or wrong I don’t know, you have to judge.

(6) I officially make clear the institution of Dalai Lama should continue or not are for

Tibet people.

He seems that he cannot tell the truth of what is his saying. He uses contradictions in
stating two things. The contradictions may involve words such as you like it or not, right or
wrong I don't know and continue or not. Dalai Lama’s gesture that accompany the strategy of
using contradiction is by shaking his body.

Below is Dalai Lama’s utterance of being ironic strategy.

(7) Lthink the real cause of this conflict actually not religion but power, money or personal

differences.

Dalai Lama uses real for stating an indirect meaning. Dalai Lama’s gesture that
accompany the strategy of being ironic is by pointing his right hand up.

(8) That difficult to measure

From utterance above, he reflects the idea of giving the critic in a religious harmony.
Dalai Lama’s gesture that accompanies the strategy of being vague is by shaking his body.

On the other hand, by going negative politeness, Dalai Lama delivers some strategies
deals with a negative politeness strategy. It is the strategy of using question and hedge. He uses
the strategy of using question and hedge to modify his interaction with Desi Anwar. He uses
the hedges then and think to strengthen the importance idea of creating a religious harmony.
According to Dalai Lama, the goal to create a religious harmony needs an action and persons
must be optimistic to create a religious harmony. He centers his wants of creating a religious
harmony to be unimpeded. This Dalai Lama’s feeling of creating a religious harmony is also
supported by his gesture. He shows his finger down which reflects that a religious harmony
must be done here and now. Furthermore, he uses the hedge really and ehm to express his
optimistic in creating a religious harmony even he is rather restless about his intention. He is
nervous about some difficulties will be faced in creating a religious harmony. But, he is still
optimistic in creating a religious harmony. It is supported with Dalai Lama’s gesture of having
a deep breathy voice and shaking his body in uttering the hedge really and eim. He seems
optimistic but rather nervous about what will happen for the next.

In addition, Dalai Lama uses the hedge little and just to conclude his idea of creating a
religious harmony. He gives a conclusion from all his ideas that all troubles in this world
happen due to conflict in a human level. He expresses a loud complaint and protest of what
happens around the world and expresses to a strongly expression in action to create a religious
harmony. Dalai Lama shows his optimistic view in having a faith and confidence to create a
religious harmony. The gesture used by Dalai Lama is by pointing his finger up.

The utterances above reflect as if he wants to modify her interaction with Desi Anwar.
The modifications are done by choosing words that strengthen and weaken the actions. Dalai
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Lama uses gestures that accompany the strategy of using hedges really is by having a deep
breathy voice. In the strategy of using hedges then and think, he shows his finger down. In the
strategy of using hedge little and just, he shows his finger up. For the gesture that accompanies
the utterances of using hedges ehm, Dalai Lama expresses that gesture by shaking his body.

3.4 Dalai Lama’s intonation

Dalai Lama’s way to solve the troubles due to conflict in a human level to create a
religious harmony in the world must be done humanly and peacefully. By showing his finger
up, he shows that the conclusion to create a religious harmony humanly and peacefully is really
needed. For those reasons, he sets an intonation in a falling tone to create a future intention of
creating a religious harmony. He wants to share solidarity with the hearers. The gesture system
that accompany the italic words above is that Dalai Lama raises up his two hands. Dalai Lama
agrees with Desi Anwar for a certain topic discussion. In the strategy of avoiding disagreement,
he shows his finger up.

Then, according to Chun (2002: 34) that “a falling tle means it is addressed to someone
who is expected to know already that the speaker knows what the speaker’s future intentions
are (this is also known as “intensified alternatives).”

In general, Dalai Lama wants to be optimistic and centers his wants of creating a religious
harmony to be unimpeded. Those verbal expression is supported by not only a manner
expression such as having a deep breathy voice and shaking his body, showing his finger up
and down but also the intonation in a falling tone.

This is about the discussion, By going off-record, Desi Anwar delivers some strategies deals
with off-record politeness strategies. The first strategy is the strategy of giving hints. She gives
several hints tofde addressed to Dalai Lama. She wants to deliver a certain ideas and invites
Dalai Lama to search for an interpretation of the possible relevance. The hints delivered by
Desi Anwar seems to be a preceeding information before she leads to the question. She wants
to draw a certain answer from Dalai Lama, the answer is assumed to be a Dalai Lama’s point
of view in creating a religious harmony. This discussion is also supported by Brown and
Levinson (1987: 213). They said that “if S says something that is nor explicitly relevant, he
invites H to search for an interpretation of the possible releance.”

One more thing from Desi Anwar’s strategy of giving hints is that she wants to
communicate the issues of religious harmony with Dalai Lama. The communication is done by
Desi Anwar without doing directly (see: Brown and Levinson, 1987: 213-213). They said that
* ... many cases of truly indirect (off-record) speech acts are accomplished by hints that consist
in ‘raising the issue of some desired act A, for instances, by stating motives or reasons for doing
AP

This indirectness is proved by Desi Anwar’s giving hints. She wants to discuss the issues
of religious harmony in some degree negotiable. The some degree negotiable are Dalai Lama’s
point of view in seeing the world in the idea of religious harmony. The indirectness of Desi
Anwar’s question creates a tricky question. She uses the tricky question by comparing two
issues, it is the issue of getting more harmony in terms of religion or having more conflict
because of religion. The tricky question from Desi Anwar shows that she wants to share some
certain information to Dalai Lama. She shares the issues of creating a religious harmony.
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Desi Anwar shows her strategy of giving hints is not only in a verbal mechanism but also
in a manner mechanism. She uses a facial expression and postural expression. Those manner
mechanism seems to be an action of Desi Anwar to enter the issues of religious harmony. She
shows that she cares about the problem faced by many people in creating a religious harmony.

Desi Anwar seems very careful in giving hints to Dalai Lama. She likes to soften her
voice mechanism. It is proved that she starts her voice from a falling to a rising tone. She starts
the question addressed to Dalai Lama from a falling tone in a careful mechanism to a rising
tone to empahasize that there is an important issues in a religious harmony. She uses a falling-
rising tone in delivering some questions to Dalai Lama with a purpose of proclaiming the issues
of religious harmony.

@he idea intonation of a falling-rising tone is proposed by Chun (2002: 34). He stated
that “Falling-rising tone means @at something is known, but there is some doubt or reservation
and farks the content of a tone group as part of the information shared by both participants or
it is addressed to someone who is expected to know already that the speaker is but does not
know what the speaker’s future intentions are (this is also known as “intensified alternatives).”

Leaving aside the strategy of giving hints, Desi anwar wants also everything which is
uttered by her to be relevant in a context. She shows to the hearers that the information
delivered is true. She states the things is exist in a context. By referring a relevant context which
brings the truth of what is her saying, she puts herself in an expression of a puckered brow to
emphasize the information delivered. That facial expression reflects that she creates a focus in
delivering the information, she tells something in a context and the context is true. For this
reason, she sets an intonation to create a certain meaning. She wants to control the language
through intonation and manipulate the behaviour.

Brown and Levinson (1987: 217) stated that “a third set of clues to S’s intent is related
in a different way to the Relevance Maxim. An utterance can be almost wholly relevant in
contyext.”

In some cases of finding, the case of creating a tricky question and focusing information
in a context. There is also idea that Desi Anwar expressed is higher than the actual condition.
By saying more than true, she wants to initiate some series of reaction from the hearer. She
wants to show that in creating a religious harmony is very difficult and she wants to serve the
notice to Dalai Lama that the issues of religious harmony must be applied to everybody in this
world.

By saying more than true, Desi Anwar also wants to convey an arguments which is as a
trigger to gain another idea of how to create a religious harmony. Desi Anwar uses the strategy
of using an overstate to give the higher meaning of what is said. She expresses the higher
meaning of what is said by raising her eyebrow. The raised eyebrow of Desi Anwar supports
the higher meaning of what is said in the issues of religious harmony.

And by saying more than true, according to (Brown and Levinson, 1987: 314) that “if S
says more than is necessary__that is, by exaggerating reflects a point of stating the actual state
of affair.”

Furthermore, Desi Anwar encourages hearer to look for an interpretation. Desi Anwar
seems to force the hearer with some certain assumptions of main issues. By using contradiction,
she seems that she cannot tell the truth of what is her saying. She uses a contradiction in stating
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two things. She wants to know more about the issue of a religious harmony from Dalai Lama’s
view. For this reason, she lets the hearer to take an interpretation of what is her saying and the
interpretation will be vary based on the hearer interpretation.

A typical postural manner of Desi Anwar in using the strategy of using an overstate is by
having her shoulder bent forward. This way reflects that she wants her idea assumed as an
urgent idea by Dalai Lama and thus she wants to assert some certain meaning to Dalai Lama.

In general, Desi Anwar wants to invite Dalai Lama to search for an interpretation of the
possible relevance through her hints and she delivers that information in a focus and based on
context in the issues of a religious harmony. Those verbal expression is supported by not only
a manner expression such as raised eyebrow, puckered brow and shoulder bent forward but
also the intonation in a falling-rising tone.

On the other hand by going negative politeness, Dalai Lama delivers some strategies
deals with a negative politeness strategy. It is the strategy of using question and hedge. As can
be seen from page 98-100, he uses the strategy of using question and hedge to modify his
interaction with Desi Anwar. He uses the hedges then and think to strenghten the importance
idea of creating a religious harmony. According to Dalai Lama, the goal to create a religious
harmony needs an action and persons must be optimistic to create a religious harmony. He
centers his wants of creating a religious harmony to be unimpeded. This Dalai Lama’s feeling
of creating a religious harmony is also supported by his gesture. He shows his finger down
which reflects that a religious harmony must be done here and now. Furthermore, he uses the
hedge really and ehm to express his optimistic in creating a religious harmony even he is rather
restless about his intention. He nervouses about some difficulties will be faced in creating a
religious harmony. But, he is still optimistic in creating a religious harmony. It is supported
with Dalai Lama’s gesture of having a deep breathy voice and shaking his body in uttering the
hedge really and ehm. He seems optimistic but rather nervous about what will happen for the
next.

In addition, Dalai Lama uses the hedge little and just to conclude his idea of creating a
religious harmony. He gives a conclusion from all his ideas that all troubles in this world
happen due to conflict in a human level. He expresses a loud complaint and protest of what
happens around the world and expresses to a strongly expression in action to create a religious
harmony.

Dalai Lama’s used in question and hedge of politeness strategy is also supported by the
concept of Brown and Levinson (1987: 145). They stated that ... that is, the question and hedge
modify the force of speech act.”

According to Dalai Lama, a way to solve the troubles due to conflict in a human level to
create areligious harmony in the world must be done humanly and peacefully. By showing his
finger up, he shows that the conclusion to create a religious harmony humanly and peacefully
is really needed. For those reasons, he sets an intonation in a falling tone to create a future
intention of creating a religious harmony.

Then, according to Chun (2002: 34) that “a falling tone fheans it is addressed to
someone who is expected to know already that the speaker knows what the speaker’s future
intentions are (this is also known as “intensified alternatives).”
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In general, Dalai Lama wants to be optimistic and centers his wants of creating a religious
harmony to be unimpeded. Those verbal expression is supported by not only a manner
expression such as having a deep breathy voice and shaking his body, showing his finger up
and down but also the intonation in a falling tone.

Based on the @scussion above, the conclusion can be drawn that Desi Anwar wants to
invite Dalai Lama to search for an interpretation of the possible relevance through Desi
Anwar’s hints and she delivers the information in a focus and based on context in the issues of
religious harmony. Those verbal expression is supported by not only a manner expression such
as raised eyebrow, puckered brow and shoulder bent but also the intonation in a falling-rising
tone. Meanwhile, Dalai Lama wants to be optimistic and centers his wants of creating a
religious harmony to be unimpeded. Those verbal expression is supported by not only a manner
expression such as having a deep breathy voice and shaking his body, showing his finger up
and down but also the intonation in a falling tone.
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