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MOTTO
"Maka sesungguhnya bersama kesulitan ada kemudahan."

(QS. Al-Insyirah: 6)

"Dan katakanlah: "Ya Tuhanku, tambahkanlah kepadaku ilmu pengetahuan."
(QS. Taha: 114)

"Allah tidak membebani seseorang melainkan sesuai dengan kesanggupannya."

(QS. Al-Baqgarah: 286)

"Barang siapa bertakwa kepada Allah, niscaya Dia akan membukakan jalan keluar
baginya."
(QS. At-Talaq: 2)
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ABSTRAK

PERAN KOMUNIKASI ORANG TUA DAN SEKOLAH DALAM
PEMBENTUKAN KARAKTER SISWA DI SD SEMEN GRESIK

Dimas Saputra

Program Studi Administrasi Pendidikan, Fakultas Keguruan dan I[lmu Pendidikan

Penelitian ini bertujuan untuk menganalisis peran komunikasi, hambatan
komunikasi dan upaya mengatasi hambatan komunikasi orang tua dan sekolah
dalam pembentukan karakter siswa di SD Semen Gresik. Jenis penelitian ini adalah
penelitian kualitatif dengan bentuk deskriptif dan jenis studi kasus. Data penelitian
diperoleh melalui observasi, wawancara dan dokumentasi. Sumber data penelitian
ini terdiri dari kepala sekolah, guru wali kelas, guru pendidikan Agama, guru
pendidikan Pancasila, orang tua dan siswa yang terlibat secara langsung dalam
proses pembentukan karakter siswa. Kemudian data yang diperoleh dianalisis
melalui reduksi data, penyajian data serta penegasan kesimpulan dan verifikasi.
Hasil penelitian menunjukkan bahwa peran komunikasi orang tua, sekolah dan
siswa sangat penting dalam pembentukan karakter siswa melalui komunikasi aktif,
pembiasaan, keteladanan, serta kedekatan emosional seperti nilai karakter religius
seperti berdo’a sebelum belajar, sholat dhuha, hafalan surat pendek dan do’a-do’a
harian; nilai karakter tanggung jawab seperti mengerjakan tugas sekolah dan
rumah; nilai karakter displin seperti datang ke sekolah tepat waktu, pandai
mengatur waktu belajar dan bermain; nilai karakter mandiri seperti melakukan
kegiatan dengan tidak bergantung ke orang lain salah satunya merapikan tempat
tidur; nilai karakter jujur seperti tidak pernah berbohong ketika ditanya guru, orang
tua atau teman; dan nilai karakter sopan santun seperti bersikap sopan dan santun
kepada orang tua, guru dan temannya. Hambatan yang ditemukan meliputi
hambatan penyampaian, fisik, semantik, kognitif, teknologi dan sosial, namun tidak
ditemukan hambatan psikologis. Dengan demikian, upaya yang dilakukan untuk
mengatasi hambatan meliputi pengecekan arti atau maksud pesan, meminta
penjelasan lanjut, pengecekan hasil, mengulangi pesan dan mengakrabkan antara
pengirim dan penerima pesan.

Kata Kunci: Peran Komunikasi, Orang Tua, Sekolah, Pembentukan
Karakter Siswa
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ABSTRACT

THE ROLE OF PARENTS AND SCHOOL COMMUNICATION IN SHAPING
STUDENTS CHARACTER AT SEMEN GRESIK PRIMARY SCHOOL

Dimas Saputra
Educational Administration Study Program, Faculty of Teacher Training and

Education

This research aims to analyze the role of communication, communication barriers
and efforts to overcome communication barriers between parents and schools in
character building of students at Semen Gresik Elementary School. This type of
research is qualitative research with descriptive form and case study type. Research
data were obtained through observation, interviews and documentation. The data
sources of this study consisted of the principal, homeroom teacher, Religious
education teacher, Pancasila education teacher, parents and students who were
directly involved in the process of character building of students. Then the data
obtained were analyzed through data reduction, data presentation as well as
confirmation of conclusions and verification. The results of the study indicate that
the role of communication between parents, schools and students is very important
in character building of students through active communication, habituation, role
models, and emotional closeness such as religious character values such as praying
before studying, dhuha prayer, memorizing short surahs and daily prayers;
character values of responsibility such as doing school and homework; character
values of discipline such as coming to school on time, being good at managing study
and play time; character values of independence such as doing activities without
depending on others, one of which is making the bed; The character value of
honesty, such as never lying when asked by teachers, parents, or friends, and the
character value of politeness, such as being polite and courteous to parents,
teachers, and friends. The obstacles found included delivery, physical, semantic,
cognitive, technological, and social barriers, but no psychological barriers were
found. Thus, efforts made to overcome these obstacles included checking the
meaning or intent of the message, asking for further explanation, checking the
results, repeating the message, and building rapport between the sender and
recipient of the message.

Keywords: Communication Role, Parent, School, Shaping Students
Character
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