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ABSTRAK 

HUBUNGAN PERSON JOB FIT PERAWAT DENGAN KINERJA PUBLIC 

SAFETY CENTER (PSC) 119 DI WILAYAH KERJA 

DINAS KESEHATAN GRESIK 

 

Oleh: Fiyayah Mufarihah 

 

Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan, Universitas 

Gresik 

Kinerja pelayanan kesehatan merupkan aspek fundamental dalam 

menjamin kesejahteraan masyarakat secara gobal. Tenaga kesehatan, khusunya 

perawat, memiliki peran krusial dalam sistem pelayanan kesehatan yang 

kompleks. Perawat tidak hanya terlibat dalam perawatan pasien di rumah sakit, 

tetapi juga dalam pelayanan gawat darurat yang membutuhkan respons cepat dan 

tepat. Peningkatan kualitas pelayanan perawat menjadi perhatian utama dalam 

mengupayakan mencapai perhatian standar kesehatan yang optimal. Public Safety 

Center (PSC) 119 sebagai unit penanganan kegawatdaruratan pra-rumah sakit 

memegang peranan strategis dalam rantai pertolongan pertama yang menentukan 

kelangsungan hidup pasien. Public Safety Center (PSC) 119 merupakan bagian 

dari yang dibentuk untuk memastikan koordinasi lintas sektor dan percepatan 

respons terhadap kasus daarurat medis, kecelakaan lalu lintas, bencana serta 

kondisi gawatdarurat lainnya. Keberadaan Public Safety Center (PSC) 119 

berfungsi sebagai dispatcher yang menghubungkan masyaarakat dengan fasilitas 

kesehatan serta layanan penanganan kegawatdaruratan secara terpadu. Dengan 

demikian, Public Safety Center (PSC) 119 menjadi pintu awal keselamatan pasien 

dalam upaya menekan angka kematian dan kecacatan akibat kondisi darurat.  

Metode penelitian  menggunakan  metode kuantitaif. Populasi perawat Public 

Safety Center (PSC) 119 di Wilayah Kerja Dinas Kesehatan Gresik.  Sampel 

sebanyak 23 responden. Dengan menggunakan teknik Cross Sectional variabel 

independen yaitu Person Job Fit sedangkan variabel dependen yaitu kinerja. 

Mengunakan kuesioner. Hasil penelitian ini analisis hubungan menggunakan uji 
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korelasi Pearson menunjukkan bahwa terdapat hubungan positif dan signifikan 

antara Person Job Fit Perawat dengan Kinerja Public Safety Center (PSC), dengan 

nilai koefisien korelasi r = 0,571 dan nilai signifikansi p = 0,002 (p < 0,05). Nilai 

koefisien tersebut menunjukkan hubungan dengan kekuatan sedang. Artinya, 

semakin tinggi tingkat kesesuaian antara karakteristik perawat dengan tuntutan 

pekerjaannya, maka semakin baik pula kinerja yang ditunjukkan dalam 

memberikan pelayanan di Public Safety Center.  

Kata kunci: Person job fit, perawat, Public Safety center (PSC) 119   
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ABSTRACT 

THE RELATIONSHIP BETWEEN NURSES' PERSONAL JOB FIT AND 

THE PERFORMANCE OF PUBLIC SAFETY CENTER (PSC) 119 IN THE 

GRESIK HEALTH OFFICE WORKING AREA 

By: Fiyayah Mufarihah 

Nursing Study Program, Faculty of Health Sciences, Gresik Universitasy 

Healthcare service performance is a fundamental aspect in ensuring global 

public welfare. Healthcare workers, especially nurses, play a crucial role in the 

complex healthcare system. Nurses are involved not only in patient care in 

hospitals but also in emergency services that require a rapid and appropriate 

response. Improving the quality of nursing services is a primary concern in 

striving to achieve optimal health standards. The Public Safety Center (PSC)119, 

as a pre-hospital emergency management unit, plays a strategic role in the first aid 

chain that determines patient survival. The Public Safety Center (PSC) 119 is part 

of a network established to ensure cross-sector coordination and accelerated 

response to medical emergencies, traffic accidents, disasters, and other 

emergencies. The Public Safety Center (PSC) 119 functions as a dispatcher 

connecting the public with healthcare facilities and integrated emergency services. 

Therefore, Public Safety Center (PSC) 119 serves as the first step in patient safety, 

reducing mortality and disability due to emergencies. The research method used a 

quantitative approach. The population of Public Safety Center (PSC) 119 nurses 

in the Gresik Health Office Work Area was 23 respondents. Using a cross-

sectional technique, the independent variable was Person-Job Fit, while the 

dependent variable was performance. A questionnaire was used. The results of 

this study, using a Pearson correlation test, showed a positive and significant 

relationship between Nurse Person-Job Fit and Public Safety Center (PSC) 

performance, with a correlation coefficient of r = 0.571 and a significance value 

of p = 0.002 (p < 0.05). This coefficient value indicates a moderate relationship. 

This means that the higher the level of fit between nurse characteristics and job 
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demands, the better the performance demonstrated in providing services at the 

Public Safety Center. 

Keywords: Person job fit, nurse, Public Safety Center (PSC) 119 
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