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ABSTRAK 

PENGARUH KUALITAS PELAYANAN ADMINISTRASI SEKOLAH 

DAN FASILITAS BELAJAR TERHADAP TINGKAT KEPUASAN SISWA 

SMA SEMEN GRESIK 

 

Oleh: 

Emy Lailatul Fajriyah 

Prodi Administrasi Pendidikan 

Fakultas Keguruan dan Ilmu Pendidikan  

Universitas Gresik 

 

Penelitian ini dilakukan untuk memahami bagaimana pelayanan 

administrasi dan fasilitas belajar mempengaruhi tingkat kepuasan siswa di SMA 

Semen Gresik, baik secara terpisah maupun secara bersamaan. Penelitian ini 

menggunakan pendekatan kuantitatif dengan metode survei. Populasi penelitian 

mencakup semua siswa di SMA Semen Gresik, sedangkan sampel penelitian 

terdiri dari 157 orang responden yang dipilih dengan menggunakan metode 

proportionate stratified random sampling. Pengumpulan data dilakukan dengan 

cara menyebar kuesioner melalui Google Form. Data tersebut dianalisis dengan 

beberapa metode seperti uji validitas, uji reliabilitas, uji asumsi klasik, analisis 

regresi linier berganda, uji t, uji F, serta penghitungan koefisien determinasi (R²). 

Penelitian ini menunjukkan bahwa pelayanan administrasi tidak memberikan 

dampak yang nyata terhadap kepuasan siswa, namun fasilitas belajar memiliki 

dampak yang baik dan nyata terhadap kepuasan siswa. Secara bersamaan, 

pelayanan administrasi dan fasilitas belajar berdampak besar terhadap kepuasan 

siswa. Nilai R kuadrat (R²) sebesar 0,096 menunjukkan bahwa pelayanan 

administrasi dan fasilitas belajar bisa menjelaskan 9,6% dari perbedaan tingkat 

kepuasan siswa.Sisanya, yaitu 90,4%, dipengaruhi oleh hal-hal lain yang tidak 

diteliti dalam penelitian ini, seperti kualitas pengajaran, kondisi lingkungan 

sekolah, serta faktor-faktor yang berasal dari diri siswa itu sendiri. 

 

Kata Kunci: Pelayanan Administrasi Sekolah, Fasilitas Belajar, Kepuasan 

Siswa. 
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ABSTRACT 

THE EFFECT OF SCHOOL ADMINISTRATIVE SERVICE QUALITY AND 

LEARNING FACILITIES ON THE LEVEL OF STUDENT SATISFACTION 

AT SMA SEMEN GRESIK 

 

By: 

Emy Lailatul Fajriyah 

Educational Administration Study Program Faculty Of Teacher Training And 

Education University Of Gresik 

 

This study was conducted to understand how administrative services and 

learning facilities affect students' satisfaction at SMA Semen Gresik, both 

separately and together. This study uses a quantitative approach with a survey 

method. The research population includes all students at SMA Semen Gresik, 

while the research sample consists of 157 respondents selected using the 

proportionate stratified random sampling method. Data collection was done by 

distributing questionnaires through Google Form. The data was analyzed using 

several methods including validity testing, reliability testing, classical assumption 

testing, multiple linear regression analysis, t-test, F-test, and calculation of the 

coefficient of determination (R²). This study shows that administrative services do 

not really affect student satisfaction, but learning facilities have a positive and 

real impact on student satisfaction. At the same time, administrative services and 

learning facilities have a big impact on student satisfaction. The R squared value 

(R²) of 0.096 shows that administrative service and learning facilities can explain 

9.6% of the difference in students' satisfaction levels.The remaining 90.4% is 

influenced by other factors not studied in this research, such as teaching quality, 

school environment conditions, and personal factors from the students themselves. 

 

Keywords: School Administrative Services, Learning Facilities, Student 

Satisfaction. 
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