67

DAFTAR PUSTAKA

Bask, A., Rajahonka, M., Laari, S., Solakivi, T., Toyli, J., & Ojala, L. (2017).
Environmental sustainability in shipper-LSP relationships. Journal of Cleaner
Production. https://doi.org/10.1016/].jclepro.2017.11.112

Begashaw, A., & Temesgen, M. (2019). The impact of GPS-based fleet
management system on logistics performance. [International Journal of
Logistics Systems and Management, 33(3), 341-357.

Bowersox, D. J., Closs, D. J., & Cooper, M. B. (2013). Supply Chain Logistics
Management. McGraw-Hill Education.

Chiparo, J. P., & Enterprise, S. (2018). Vehicle Fleet Management Practices: A
Systematic Review. 1JAR, 9(10), 1287-1291.
https://doi.org/10.21474/IJAR01/13679

Christopher, M. (2016). Logistics and supply chain management (5th ed.). Pearson
Education.

Davis, F. D. (1989). Information Technology Introduction. MIS Quarter, 13(3),
319-340. http://www.jstor.org/stable/249008

DeLone, W. H., & McLean, E. R. (1992). Information Systems Success The Quest
for the Dependent Variable. The Institute of Manajement Science, 3(1), 60-95.
https://doi.org/1047-7047/92/0301/0060/0125

Dhanasekar, E., & Kumar, S. G. (2024). 4 Study on the Effectiveness of Logistics
Services in Real-Time Data Visibility. 11(April), 259-262.

Dint, R., Zorrilla, M., & Dint, R. (2023). Fleet management systems in Logistics

4.0 era: a real time Fleet management systems in Logistics 4.0 era: a real time



68

distributed and scalable architectural proposal distributed and scalable
architectural proposal. Procedia Computer Science, 217, 806-815.
https://doi.org/10.1016/j.procs.2022.12.277

Fornell, C., & Larcker, D. F. (1981). Evaluating Structural Equation Models with
Unoservable Variables and Measurement Error. Journal of Marketing
Research, 18(1), 39-50. http://www jstor.org/stable/3151312

Gaponenko, T., & Hvoevskaya, L. (2022). ScienceDirect ScienceDirect Digital
transport platforms : reality and prospects. Transportation Research Procedia,
63, 1185-1191. https://doi.org/10.1016/j.trpro.2022.06.123

Gunasekaran, A., Subramanian, N., & Papadopoulos, T. (2017). Information
technology for competitive advantage within logistics and supply chains : A
review. Transportation Research Part E, 99, 14-33.
https://doi.org/10.1016/j.tre.2016.12.008

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM) Using
R. In Springer. https://doi.org/10.1080/10705511.2022.2108813

Heizer, J., Render, B., & Munson, C. (2020). Operations management:
Sustainability and supply chain management. Pearson Education.

Henseler, J., & Sarstedt, M. (2013). Goodness-of-fit indices for partial least squares
path modeling. Computational Statistics, 28(2), 565-580.
https://doi.org/10.1007/s00180-012-0317-1

Heryana, A. (2020). Metodologi penelitian kuantitatif dan kualitatif. Universitas

Esa Unggul Press.



69

Kalinichenko, O. (2023). Digital transformation of logistics systems and transport
services. Journal of Logistics, Informatics and Service Science, 10(1), 45-58.

Karia, N., & Wong, C. Y. (2013). The Management of Operations The impact of
logistics resources on the performance of Malaysian logistics service
providers.  Production  Planning &  Control, 24(7), 589-606.
https://doi.org/10.1080/09537287.2012.659871

Kinyua, G. M., & Arani, W. (2021). Influence of vehicle tracking systems on
operational performance of transport firms. International Journal of Supply
Chain Management, 6(2), 112—-121.

Mahmudi. (2015). Manajemen Kinerja Sektor Publik. In Management information
systems: Managing the digital firm. UPP STIMYKPN.

Martilla, J. A., & James, J. C. (1977). Importance-Performance Analysis: An easily-
applied technique for measuring attribute importance and performancecn
further the development of effective marketing programs. Journal of
Marketing, 77-79.

O’Brien, J. A., & Marakas, G. . (2011). Management information systems (10th
ed.). McGraw-Hill Irwin.

Prajogo, D., & Olhager, J. (2012). Int . J . Production Economics Supply chain
integration and performance: The effects of long-term relationships ,
information technology and sharing , and logistics integration. Intern. Journal
of Production Economics, 135(1), 514-522.
https://doi.org/10.1016/j.ijpe.2011.09.001

Putri, A. R., & Martini, S. (2022). Implementasi GPS tracking dalam meningkatkan



70

efisiensi operasional truk angkutan. Jurnal Manajemen Transportasi Dan
Logistik, 9(2), 145-156.

Rigdon, E. E., Ringle, C. M., & Sarstedt, M. (2010). Structural modeling of
heterogeneous data with partial least squares. Review of Marketing Research,
7(May 2014), 255-296. https://doi.org/10.1108/S1548-
6435(2010)0000007011

Rohim, R., & Very, J. (2025). Penerapan model delone dan mclean dalam menilai
keberhasilan sistem informasi manajemen di sektor publik. JOURNAL
SYNTAX IDEA, 7(03), 430-438.

Rushton, A., Croucher, P., & Baker, P. (2017). The handbook of logistics and
distribution management (6th ed.). Kogan Page.

Shabbir, M. Q., Babar, S., & Gardezi, W. (2020). Application of big data analytics
and organizational performance: the mediating role of knowledge
management  practices. Journal of Big Data, 7(47), 1-17.
https://doi.org/10.1186/s40537-020-00317-6

Slack, N., Brandon-Jones, A., & Johnston, R. (2019). Operations management (9th
ed.). Pearson Education.

Tanamal, T., Adhiatma, Y., Alghifar, M., Nadeak, A. A., & Fathoni, N. (2023).
IMPLEMENTATION FLEET MANAGEMENT SYSTEM WITH REAL TIME.
3(8), 635-639.

Wang, Z., Lin, S., Chen, Y., Lyulyov, O., & Pimonenko, T. (2023). Digitalization
Effect on Business Performance: Role of Business Model Innovation.

Sustainability, 15(9020), 1-19.



71

https://doi.org/https://doi.org/10.3390/su15119020
Wixom, B. H., & Todd, P. A. (2005). Technology Acceptance A Theoretical
Integration of User Satisfaction and. INFORMS, 16(1), 85-102.

https://doi.org/10.1287/isre.1050.0042



