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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

kualitas layanan, biaya layanan, dan informasi layanan terhadap kepuasan 

masyarakat pada pengelolaan sampah TPS3R Maju Makmur. Jenis penelitian yang 

digunakan adalah penelitian kuantitatif dengan pendekatan asosiatif. Populasi 

penelitian mencakup seluruh unit pelayanan pengguna jasa pada TPS3R Maju 

Makmur di Desa Karanggeneng dan Desa Sumberwudi dengan total 543 unit 

pelayanan (sektor rumah tangga, pasar, toko, dan instansi). Dengan menggunakan 

rumus Slovin dan margin kesalahan 10%, ditetapkan sampel sebanyak 84 

responden yang diambil melalui teknik purposive sampling. Data dikumpulkan 

secara primer melalui penyebaran kuesioner. Teknik pengumpulan data dilakukan 

melalui penyebaran kuesioner kepada responden. Data yang terkumpul nantinya 

akan dianalisis menggunakan uji asumsi klasik, analisis regresi linear berganda, uji 

koefisien determinasi (R2), serta uji hipotesis (uji t dan uji F) dengan bantuan 

software SPSS. Melalui penelitian ini, diharapkan dapat terungkap kontribusi 

masing-masing variabel independen terhadap kepuasan masyarakat sebagai upaya 

peningkatan kualitas pengelolaan sampah. 

 

Kata Kunci: Kualitas Layanan, Biaya Layanan, Informasi Layanan, 

Kepuasan Masyarakat, TPS3R. 
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ABSTRACT 

This study aims to determine and analyze the influence of service quality, 

service fees, and service information on community satisfaction in waste 

management at TPS3R Maju Makmur. The type of research used is quantitative 

research with an associative approach to examine the relationships between 

variables. The primary focus of this study is to evaluate the extent to which 

operational aspects, the affordability of fees, and information transparency provided 

by the management meet the expectations of waste service users in the area. The 

population consists of all 543 service units (households, markets, shops, and 

institutions) using waste management services in Karanggeneng and Sumberwudi 

Villages. Using the Slovin formula with a 10% margin of error, 84 respondents 

were selected through purposive sampling. Primary data were collected through 

questionnaires. Data collection techniques in this study are conducted through the 

direct distribution of questionnaires to the selected respondents. The collected data 

will subsequently be processed and analyzed using a series of statistical tests, 

including classical assumption tests, multiple linear regression analysis, and the 

coefficient of determination (R2). To verify the proposed hypotheses, partial t-tests 

and simultaneous F-tests will be performed using SPSS software. Through this 

analytical series, it is expected to reveal the actual contribution of each variable 

toward the level of community satisfaction. 

 

Keywords: Service Quality, Service Fees, Service Information, Community 

Satisfaction, TPS3R. 
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