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PENGARUH HARGA, FASILITAS DAN KUALITAS PELAYANAN
TERHADAP MINAT BELI ULANG KONSUMEN ANGKRINGAN
ROROMENDUT DI KABUPATEN GRESIK

Wahyu Nilam Sari
Program Studi Manajemen, Fakultas Ekonomi, Univertitas Gresik
ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Harga, Fasilitas dan Kualitas
Pelayanan terhadap Minat Beli Ulang di Angkringan Roromendut Kabupaten
Gresik, Masalah utama yang diangkat adalah bagaimana ketiga variabel tersebut
secara parsial dan simultan memnegaruhi keberhasilan usaha. Penelitian ini
menggunakan Pendekatan kuantitatif dengan metode survei terhadap 95 pelaku
vang dipilih melalui teknik non random sampling . Analisis data dilakukan dengan
uji regresi linear berganda, serta uji t, uji F, dan Kofisien determinnasi. Hasil
Penelitian menunjukan bahwa secara parsial, varibel Harga, Fasilitas dan
Kualitas Pelayanan berpengaruh positif dan signifikan terhadap minat beli ulang.
Secara simultan ketiga variabel tersebut juga berpengaruh signifikan tentang
minat beli ulang. koefisien determinasi menunjukan bahwa 60,6% variabel
keberhasilan usaha dapat dijelaskan oleh ketiga variabel independen, sedangkan
sisanya dipenhgaruhi oleh faktor lain diluar model penelitian. Temuan ini dapat
menjadi referensi praktis bagi Minat beli ulang dalam meningkatkan Harga,
Fasilitas dan Kualitas Pelayanan.

Kata Kunci: Harga, Fasilitas, Kualitas Pelayanan, Minat Beli Ulang



THE INFLUENCE OF PRICE, FACILITIES AND SERVICE QUALITY
ON CONSUMER REPURCHASE INTEREST IN ANGKRINGAN
ROROMENDUT IN GRESIK DISTRICT
Wahyu Nilamsari

Management Study Program, Faculty of Econimics, University of Gresik
ABSTRACT

This study aims to determine the effect of Price, Facilities and Service Quality on
Repurchase Interest at Angkringan Roromendut, Gresik Regency. The main
problem raised is how the three variables partially and simultaneously affect
business success. This study uses a quantitative approach with a survey method of
95 actors selected through non-random sampling techniques. Data analysis was
carried out using multiple linear regression tests. The results of the study show that
partially, the variables Price, Facilities and Service Quality have a positive and
significant effect on repurchase interest. Simultaneously, the three variables also
have a significant effect on repurchase interest. The coefficient of determination
shows that 60.6% of the business success variables can be explained by the three
independent variables, while the rest is influenced by other factors outside the
research model. These findings can be a practical reference for Repurchase Interest
in increasing Price, Facilities and Service Quality.

Keywords: Price, Facilities. Service Quality, Repurchase Interest
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