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ABSTRAK 

 

PENGARUH PELATIHAN EMERGENCY SEVERITY 
INDEX TERHADAP KETEPATAN TRIASE PETUGAS IGD 

Oleh : ARFIL PRASETYO UTOMO 
Program studi ilmu keperawatan, Fakultas Ilmu Kesehatan, Universitas 

Gresik 2025 

Penelitian ini bertujuan untuk mengetahui pengaruh pelatihan Emergency Severity 
Index (ESI) terhadap ketepatan triase petugas Instalasi Gawat Darurat (IGD) di RS 
Semen Gresik. Penelitian dilakukan di RS Semen Gresik yang berlokasi di Jalan R.A. 
Kartini No. 280, Gresik. Subjek penelitian berjumlah 20 perawat pelaksana yang bertugas 
di IGD. 

Metode penelitian menggunakan pendekatan pre-eksperimental dengan desain one 
group pre-test and post-test. Sebelum pelatihan, tingkat ketepatan triase berada pada 
angka 25%, dengan 15 dari 20 petugas tidak melakukan triase secara tepat. Setelah 
pelatihan ESI diberikan, ketepatan triase meningkat signifikan menjadi 85%, hanya 3 
petugas yang masih belum tepat. Uji Wilcoxon menunjukkan nilai signifikansi sebesar p 
= 0,000, yang mengindikasikan bahwa pelatihan ESI memberikan pengaruh yang 
signifikan terhadap peningkatan akurasi triase petugas IGD. 

Rata-rata nilai pre-test sebesar 67,00 dengan standar deviasi 15,165, sedangkan post-
test meningkat menjadi 90,00 dengan standar deviasi menurun menjadi 7,071, 
menunjukkan hasil yang lebih konsisten pasca pelatihan. Kesimpulan dari penelitian ini 
adalah bahwa pelatihan ESI sangat efektif dalam meningkatkan ketepatan petugas IGD 
dalam menentukan tingkat kegawatdaruratan pasien. 

 

 

Kata Kunci: Emergency Severity Index, Triase, IGD, Ketepatan, Pelatihan 
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ABSTRACT 

THE EFFECT OF EMERGENCY SEVERITY INDEX TRAINING ON 
THE ACCURACY OF TRIAGE AMONG EMERGENCY DEPARTMENT 

STAFF 

BY : ARFIL PRASETYO UTOMO 

Nursing Study Program, Faculty of Health Sciences, University of Gresik, 
2025 

This study aims to determine the effect of Emergency Severity Index (ESI) training 
on the accuracy of triage among staff in the Emergency Department (ED) of Semen 
Gresik Hospital. The research was conducted at Semen Gresik Hospital, located at Jalan 
R.A. Kartini No. 280, Gresik. The study involved 20 clinical nurses working in the ED. 

The research applied a pre-experimental method with a one-group pre-test and 
post-test design. Before the training, only 25% of staff performed accurate triage, while 
75% were inaccurate. After the ESI training, triage accuracy significantly improved to 
85%, with only 15% still performing inaccurately. Wilcoxon test results showed a p-value 
of 0.000, indicating a statistically significant impact of the training on triage accuracy. 

The mean pre-test score was 67.00 with a standard deviation of 15.165, indicating 
varied performance before training. Post-test results showed a mean score of 90.00 with a 
lower standard deviation of 7.071, reflecting more consistent accuracy after the training. 
In conclusion, the ESI training effectively enhanced the ability of ED staff to perform 
accurate triage assessments. 

 

Keywords: Emergency Severity Index, Triage, Emergency Department, Accuracy, 
Training 
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