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ABSTRAK

Hubungan Waiting Time dan Length of Stay (LOS) terhadap Kepuasan Pasien
di Rumah Sakit Semen Gresik
Oleh: Iwan Susanto

Program Studi Keperawatan, Fakultas Ilmu Kesehatan, Universitas Gresik

Kepuasan pasien merupakan indikator penting dalam menilai mutu pelayanan
rumah sakit. Faktor-faktor seperti waktu tunggu dan lama di IGD seringkali
memengaruhi persepsi pasien terhadap pelayanan yang mereka terima.
Penelitian ini bertujuan untuk mengidentifikasi hubungan antara Waiting Time
dengan Kepuasan, hubungan Length of Stay (LOS) dengan Kepuasan,
mengidentifikasi kepuasan pasien di Instalasi Gawat Darurat Rumah Sakit Semen
Gresik, menganalisis hubungan Waiting Time dengan Kepuasan Pasien di
Instalasi Gawat Darurat Rumah Sakit Semen Gresik, menganalisis hubungan
Length Of Stay (LOS) dengan Kepuasan Pasien di Instalasi Gawat Darurat Rumah
Sakit Semen Gresik. Penelitian ini menggunakan pendekatan kuantitatif dengan
desain analitik korelasional. Populasi seluruh pasien yang berobat ke Instalasi
Gawat Darurat Rumah Sakit Semen Gresik sebanyak 135 orang. Sampel sebanyak
100 responden dipilih secara purposive sampling. Instrumen pengumpulan data
berupa kuesioner, dan data dianalisis menggunakan uji korelasi Spearman. Hasil
analisis menunjukkan terdapat hubungan yang signifikan antara Waiting Time
dengan kepuasan pasien di Instalasi Gawat Darurat Rumah Sakit Semen Gresik
dengan nilai signifikan sebesar 0,0004 yang jauh lebih kecil dari batas signifikan
sebesar 0,05. Demikian pula ditemukan hubungan yang signifikan antara Length
of Stay dan kepuasan pasien di Instalasi Gawat Darurat Rumah Sakit Semen Gresik
dengan nilai signifikan sebesar 0,0001 yang jauh dibawah batas signifikan 0,05.
Kesimpulan: Waiting Time dan Length Of Stay memiliki hubungan yang signifikan
dengan kepuasan pasien. Hal ini menunjukkan bahwa semakin singkat waktu
tunggu dan lama tinggal di IGD, maka semakin tinggi kecenderungan pasien
merasa puas terhadap pelayanan yang di terima.

Kata Kunci: Waiting Time, Length Of Stay, Kepuasan Pasien



ABSTRACT

The Relationship between Waiting Time and Length of Stay (LOS) and Patient
Satisfaction at Semen Gresik Hospital
By: Iwan Susanto

Nursing Study Program, Faculty of Health Sciences, University of Gresik

Patient satisfaction is an important indicator in assessing the quality of hospital
services. Factors such as waiting time and length of stay in the ER often influence
patient perceptions of the services they receive. This study aims to identify the
relationship between Waiting Time and Satisfaction, the relationship between Length
of Stay (LOS) and Satisfaction, identify patient satisfaction in the Emergency
Department of Semen Gresik Hospital, analyze the relationship between Waiting Time
and Patient Satisfaction in the Emergency Department of Semen Gresik Hospital,
analyze the relationship between Length of Stay (LOS) and Patient Satisfaction in the
Emergency Department of Semen Gresik Hospital. This study uses a quantitative
approach with a correlational analytical design. The population of all patients who
sought treatment at the Emergency Department of Semen Gresik Hospital was 135
people. A sample of 100 respondents was selected using purposive sampling. A
questionnaire was used as the data collection instrument, and the data were analyzed
using the Spearman correlation test. The analysis showed a significant relationship
between waiting time and patient satisfaction in the Emergency Department of Semen
Gresik Hospital, with a significance value of 0.0004, significantly lower than the 0.05
threshold. Similarly, a significant relationship was found between length of stay and
patient satisfaction in the Emergency Department of Semen Gresik Hospital, with a
significance value of 0.0001, significantly below the 0.05 threshold.

Conclusion: Waiting time and length of stay are significantly related to patient
satisfaction. This indicates that the shorter the wait time and length of stay in the ER,
the more likely patients are to be satisfied with the care they receive.

Keywords: Waiting Time, Length of Stay, Patient Satisfaction
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