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ABSTRAK 

 

Komunikasi terapeutik dapat dikatakan berhasil jika dapat menguatkan koping 

dan motivasi pasien untuk melakukan perawatan diri sendiri sehingga 

meningkatkan kemungkinan untuk sembuh. Studi awal di ruang dahlia Rumah Sakit 

Umum Daerah Umar Mas’ud Bawean didapatkan masih ada perawat yang kurang 

optimal dalam melaksanakan komunikasi terapeutik dalam pemberian asuhan 

keperawatan. 

Tujuan penelitian untuk menganalisis hubungan komunikasi terapeutik perawat 

dengan kepuasan pasien di ruang rawat inap RSUD Umar Mas’ud Bawean. 

Desain penelitian adalah analitik dengan pendekatan cross sectional. Populasi 

sebesar 65 orang dan besar sampel sebesar 56 responden dengan teknik Purposive  

Sampling. Variabel independen penelitian ini komunikasi terapeutik dan variabel 

dependen adalah kepuasan pasien. Instrument penelitian menggunakan kuesioner. 

Analisis data menggunakan rank spearman dengan nilai kemaknaan α = 0,05. 

Hasil penelitian menunjukkan bahwa dari 56 responden sebesar 29 responden 

yang menerima komunikasi baik, sebagian besar (56,9%) mengatakan puas dan dari 

5 responden yang menerima komunikasi terapeutik cukup baik, seluruhnya (100%) 

mengatakan tidak puas. Hasil uji statistik rank spearman ρ = 0.015< α = 0.05 

menunjukkan ada hubungan antara komunikasi terapeutik perawat dengan 

kepuasan pasien. 

Semakin baik komunikasi terapeutik yang diberikan oleh perawat rumah sakit 

maka pasien akan merasa puas dan semakin buruk komunikasi terapeutik yang 

diberikan oleh perawat rumah sakit maka pasien akan merasa tidak puas.   

Kata kunci  : komunikasi terapeutik, kepuasan 
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ABSTRACT 

 

 Therapeutic communication can be said to be successful if it can strengthen 

the patient's coping and motivation to carry out self-care so as to increase the 

possibility of recovery. Initial studies in the dahlia room of the Umar Mas'ud 

Bawean Regional General Hospital found that there were still nurses who were less 

than optimal in implementing therapeutic communication in providing nursing care. 

 The purpose of the study was to analyze the relationship between nurse 

therapeutic communication and patient satisfaction in the inpatient room of the 

Umar Mas'ud Bawean Regional General Hospital. 

 The research design is analytic with a cross sectional approach. The 

population was 65 people and the sample size was 56 respondents with purposive 

sampling technique. The independent variable of this study is therapeutic 

communication and the dependent variable is patient satisfaction. The research 

instrument used a questionnaire. Data analysis using spearman rank with a 

significance value of α = 0.05. 

 The results showed that of the 56 respondents, 29 respondents who received 

good communication, most (56.9%) said they were satisfied and of the 5 

respondents who received quite good therapeutic communication, all (100%) said 

they were not satisfied. The results of the Spearman rank statistical test ρ = 0.015 < 

α = 0.05 indicate that there is a relationship between nurse therapeutic 

communication and patient satisfaction. 

 The better the therapeutic communication provided by the hospital nurse, 

the patient will feel satisfied and the worse the therapeutic communication provided 

by the hospital nurse, the patient will feel dissatisfied.   

Keywords: therapeutic communication, satisfaction 
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