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ABSTRAK

HUBUNGAN RESPONSE TIME PERAWAT DALAM PELAYANAN
MEDICAL CHEK UP DENGAN KEPUASAN PASIEN DI RUMAH SAKIT
SEMEN GRESIK

Oleh : Ama Mubarokah

Pendahuluan: Waktu respon perawat dalam pelayanan medical check-up
dapat memengaruhi kepuasan pasien. Respons yang lambat berpotensi
menimbulkan ketidaknyamanan, sementara respons cepat meningkatkan kepuasan
dan pengalaman pasien. Penelitian ini bertujuan untuk mengetahui hubungan
response time perawat dalam melakukan medical chek up dengan kepuasan pasien
di Rumah Sakit Semen Gresik.

Metode: Metode penelitian ini menggunakan desain analitik korelasional
engan jumlah populasi yaitu 616 didapatkan sampel yaitu 176 dengan teknik
purposive sampling. Instrumen menggunakan kuesioner dengan analisis uji rank
spearman.

Hasil: Hasil penelitian ini didapatkan bahwa response time menunjukkan
hampir seluruhnya direspon 5 menit yaitu 170 orang (96,6%). Kepuasan pasien
menunjukkan hampir seluruhnya puas yaitu 172 orang (84,3%). Ada hubungan
response time dengan kepuasan pada pasien di Rumah Sakit Semen Gresik dengan
p value 0,000 (<0,05).

Diskusi: Respon time perawat yang cepat berhubungan dengan tingkat
kepuasan pasien yang tinggi di RS Semen Gresik. Semakin cepat respon diberikan,
semakin tinggi kepuasan pasien.

Kata kunci : kepuasan pasien, medical chek up, perawat, response time
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ABSTRACT

THE RELATIONSHIP BETWEEN NURSES' RESPONSE TIME IN
MEDICAL CHECK-UP SERVICES AND PATIENT SATISFACTION AT
SEMEN GRESIK HOSPITAL

By: Amamubarokah

Introduction: Nurses' response time in medical check-up services can affect
patient satisfaction. A slow response may cause discomfort, while a fast response
enhances patient satisfaction and experience. This study aims to determine the
relationship between nurses' response time in conducting medical check-ups and
patient satisfaction at Semen Gresik Hospital.

Methods: This research employs a correlational analytical design with a
population of 616, from which a sample of 176 was selected using purposive
sampling. The research instrument used was a questionnaire, and data were
analyzed using the Spearman rank test.

Results: The results showed that almost all responses were given within 5
minutes, accounting for 170 respondents (96.6%). Patient satisfaction resulls
indicated that nearly all patients were satisfied, with 172 respondents (84.3%). A
significant relationship was found between response time and patient satisfaction
at Semen Gresik Hospital, with a p-value of 0.000 (<0.03).

Discussion: A faster nurse response time is associated with a higher level
of patient satisfaction at Semen Gresik Hospital. The quicker the response, the
greater the patient satisfaction.

Keywords: medical check-up, nurse, patient satisfaction, response time
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