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ABSTRAK 
 

 

Suryana, Erik Eka. 2024. Pengaruh Komite Sekolah terhadap Peningkatan Kualitas 
Layanan Akademik di SD Negeri Guslah 1 Kecamatan Kejayan Kabupaten 
Pasuruan. Tesis, Jurusan/Program Studi Manajemen Pendidikan 

Fakultas/Universitas Program Pascasarjana Universitas Gresik. 
Pembimbing: (1) Dr. Taufiq Harris, M.Pd., (2) Dr. Mustakim, M.Pd. 

 

Kata Kunci: komite sekolah, kualitas layanan akademik 
 

Pergeseran paradigma sistem pendidikan nasional tentang pengelolaan 
pendidikan dari sistem sentralisasi ke desentralisasi yang ditandai penerapan model 

MBS menjadi latar belakang penelitian ini. Kepedulian masyarakat melalui MBS 
disalurkan melalui peran komite sekolah sehingga ikut serta mengontrol dan 
menjaga kualitas layanan pendidikan.  

Tujuan penelitian untuk mengetahui pengaruh; (1) Komite Sekolah terhadap 
kualitas layanan akademik. Jenis penelitian ini kuantitatif dengan metode 

korelasional. Populasi sebanyak 67 guru dan pegawai, dari SDN Kejayan, SDN 
Ketangirejo I, SDN Ketangirejo II, SDN Kurung I, SDN Patebon dan SDN 
Randugong. Sampel sebanyak 67 orang dengan teknik sensus. Metode 

pengumpulan dengan kuesioner. Analisis data menggunakan regresi linier,  analisis 
regresi ganda menggunakan aplikasi SPSS for Windows Release 16.0. 

Hasil penelitian Komite Sekolah berpengaruh secara signifikan terhadap 
peningkatan kualitas layanan akademik, kontribusi pada kualitas layanan akademik 
sebesar 12.1%, menunjukkan bahwa Komite Sekolah berperan dalam 

meningkatkan perhatian dan komitmen masyarakat terhadap pendidikan yang 
bermutu, meskipun belum optimal. Sebagai pendukung (supporting agency), 

Komite Sekolah telah bekerja sama dengan masyarakat dalam menyediakan 
dukungan finansial, pemikiran, dan tenaga untuk penyelenggaraan pendidikan yang 
berkualitas. Selain itu, sebagai mediator antara pemerintah dan masyarakat di 

satuan pendidikan, Komite Sekolah telah menampung dan menganalisis aspirasi, 
ide, tuntutan, dan berbagai kebutuhan pendidikan dari masyarakat. 

Dinas Pendidikan dapat memanfaatkan hasil temuan guna penetapan 

kebijakan makro terkait peningkatan mutu layanan akademik. Sebagai acuan bagi 
sekolah untuk pengambilan kebijakan mikro terkait peningkatan mutu layanan 
akademik, dan dapat dijadikan acuan penetapan kebijakan operasional terkait 

peningkatan mutu layanan akademik 
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ABSTRACT 

 
 

Suryana, Erik Eka. 2024. The Influence of the School Committee on Improving The 
Quality of Academic Services at State Elementary School Guslah 1 Kejayan 
District, Pasuruan Regency. Thesis, Department / Education Management 

Study Program Faculty / University Graduate Program, University of 
Gresik. Supervisor: (1) Dr. Taufiq Harris, M.Pd., (2) Dr. Mustakim, M.Pd. 

 
Keywords: school committee, academic services quality 
 

The background of this problem is paradigm shift of national education 
system in education management from a centralized system to a decentralized in 

market by application of MBS model. Public awareness through MBS is channeled 
through the role of school committee so as they can participate to control and 
maintain the academic services quality.  

The purpose of this research is to determine the influences of the school 
committee to academic services quality. The research used quantitative 

correlational method. The population was 67 teacher and staff of SDN Kejayan, 
SDN Ketangirejo I, SDN Ketangirejo II, SDN Kurung I, SDN Patebon dan SDN 
Randugong. A sensus technique was used for sample of 67 people. Data analysis 

used linear regression, multiple regression analysis used SPSS application for 
Windows Release 16.0. 

The study results show that the School Committee has a significant 
impact on improving the quality of academic services, contributing 12.1% to the 
overall quality. This indicates that the School Committee plays a role in enhancing 

the attention and commitment of the community towards quality education, 
although it is not yet optimal. As a supporting agency, the School Committee has 

collaborated with the community to provide financial support, ideas, and manpower 
for the delivery of quality education. Additionally, as a mediator between the 
government and the community in educational institutions, the School Committee 

has gathered and analyzed aspirations, ideas, demands, and various educational 
needs from the community. 

Department of Education can use this study for establishing macro 
policies which are related to the improvement of academic services quality. As a 
reference for school to establish micro policies and operational management 

policies which are related to the improvement of academic services quality. 
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