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ABSTRAK 

 

PENGARUH PELATIHAN KOMUNIKASI EFEKTIF TERHADAP 

KETERAMPILAN KOMUNIKASI KADER POSYANDU LANSIA 

Oleh : Fathia Asri Wahyuningrum 

Program Studi Ilmu Keperawatan, Fakultas Ilmu Kesehatan,  

Universitas Gresik 

Komunikasi efektif adalah perasaan saling mengerti, rasa saling senang 

yang dapat mempengaruhi sikap sehingga timbul adanya tindakan. Komunikasi 

yang efektif bisa berlangsung di rumah, di sekolah, di kantor dan juga bisa 

berlangsung di posyandu, termasuk posyandu lansia. Jika komunikasi kader 

kurang, maka akan mempengaruhi jumlah lansia yang berkunjung. Penelitian ini 

bertujuan untuk mengetahui pengaruh pelatihan komunikasi efektif terhadap 

keterampilan komunikasi kader posyandu lansia. Penelitian ini merupakan 

penelitian kuantitatif. Desain penelitian ini menggunakan Pra Eksperimental 

Design, dengan pendekatan One Group Pretest-Posttest Design. Populasi 

seluruh kader posyandu lansia di Desa Dungus sebanyak 21 kader. Teknik 

sampling dilakukan secara Total Sampling. Variabel independen pelatihan 

komunikasi efektif dan variabel dependen keterampilan komunikasi. Data yang 

dikumpulkan dengan observasi sebelum dan sesudah  pemberian pelatihan 

komunikasi efektif. Hasil analisa data uji Wilcoxon pada keterampilan 

komunikasi responden diperoleh nilai p = 0,000. Hal ini berarti ada Pengaruh 

Pelatihan Komunikasi Efektif terhadap Keterampilan Komunikasi Kader 

Posyandu Lansia. Untuk itu peneliti mengharapkan penelitian ini bisa dijadikan 

salah satu bentuk kegiatan rutin untuk menambah wawasan kader tentang 

komunikasi efektif. 

Kata Kunci : Pelatihan Komunikasi Efektif, Keterampilan Komunikasi 
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ABSTRACT 

 

EFFECTIVE COMMUNICATION TRAINING ON THE 

COMMUNICATION SKILLS OF POSYANDU LANSIA CADRES 

 By : Fathia Asri Wahyuningrum 

Bachelor of Nursing, Faculty of Health Science, University of Gresik 

Effective communication is a feeling of mutual understanding, a sense of 

mutual pleasure that can influence attitudes and lead to action. Effective 

communication can take place at home, at school, at the office, and even at 

Posyandu Lansia. If there is a lack of communication among the cadres, it will 

affect the number of elderly people who visit. This research aims to determine the 

effect of effective communication training on the communication skills of the 

Posyandu Lansia cadres. This research is quantitative in nature. The research 

design uses Pre-Experimental Design, with the One Group Pretest-Posttest 

Design approach. The population consists of all Posyandu Lansia cadres in the 

Village of Dungus, with a comprehensive 21 cadres. Total Sampling technique 

was used for sampling. The independent variable is effective communication 

training, and the dependent variable is communication skills. Data were collected 

through observation before and after the provision of effective communication 

training. The data analysis result of Wilcoxon evaluation on the respondents' 

communication skills obtained p = 0.000. This means that there is an influence of 

Effective Communication Training on the Communication Skills of Posyandu 

Lansia Cadres. Therefore, the researcher hopes that this research can be 

incorporated as one of the routine activities to enhance the cadres' understanding 

of effective communication. 

Keywords: Effective Communication Training, Communication Skills 
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