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PENGARUH KUALITAS PELAYANAN, PROOSI HARGA DAN
LOKASI TERHADAP KEPUASAN PELANGGAN DI
MINI MARKET INDOMARET
GKB 3 GRESIK

Irvan Nur Safaat

Program studi menejemen, Fakultas ekonomi, Universitas Gresik

ABSTRAK

Penelitian ini bertujuan untuk meneliti dan membuktikan pengaruh kualitas
pelayanan, promosi harga dan lokasi terhadap kepuasan pelanggan di mini market
indomaret GKB 3. Metode penelitian deskriptif dengan teknik analisis Regresi
Berganda. Populasi penelitian ini adalah konsumen yang bertransaksi di mini
market indomaret GKB 3 dan besaran jumlah sampel yang diambil sebanyak 88
responden. Hasil penelitian ini menunjukan bahwa kualitas pelayanan kurang
berpengaruh signifikan terhadap kepuasan pelanggan, Promosi harga kurang
berpengaruh signifikan terhadap kepuasan pelanggan dan Lokasi berpengaruh
terhadap kepuasan pelanggan serta secara simultan kualitas pelayanan, promosi
harga dan lokasi berpengaruh terhadap kepuasan pelanggan mini market indomaret

GKB 3

Kata kunci : Kualitas pelayanan, Promosi Harga, Lokasi dan kepuasan
pelanggan.
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THE INFLUENCE OF SERVICE QUALITY, PRICE PROMOTION
AND LOCATION ON CUSTOMER SATISFACTION IN
INDOMARET MINI MARKET
GKB 3 GRESIK

Irvan Nur Safaat

Program studi menejemen, Fakultas ekonomi, Universitas Gresik

ABSTRACT

This study aims to examine and prove the effect of service quality, price
promotion and location on customer satisfaction at the Indomaret GKB 3 mini
market. The research method is descriptive with multiple regression analysis
techniques. The population of this study were consumers who transacted at the
Indomaret GKB 3 mini market and the sample size was 88 respondents. The
results of this study indicate that service quality has less significant effect on
customer satisfaction, price promotions have less significant effect on customer
satisfaction and location has an effect on customer satisfaction and
simultaneously service quality, price promotion and location have an effect on
customer satisfaction indomaret mini market GKB 3

Keywords: Service quality, Price Promotion, Location and customer
satisfaction.
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